
Please put your completed form and the item(s) to be returned inside your 
parcel. Our return address is shown at the bottom of this form. 

For more information: 
Please email us at ClientServices@MarkeCreative.com 
or phone us on +44 (0)208 640 2999 

Returns Form 

Date: ................... 

Shipping Note number 
(from Dispatch Confirmation email)

starting 512/311    _   _   _   _   _   _ 

Website Order/Customer Order/PO Number  
(from Shipping Note or Website email confirmation) 

Company Name (if applicable): 

Contact Name: 

Email: Telephone No.: 

 Quantity Description Return/Exchange 

Reason For Return: 

Faulty/damaged item Incorrect size delivered/does not fit 

Incorrect item delivered Changed Mind 

Incorrect Quantity Other 

Marke Creative Merchandise Limited - Registered in England and Wales No. 1344718 - VAT No. GB237 1096 71
Marke Creative Merchandise Netherlands B.V. - VAT Registration number NL 861093331B01 and EORI number NL861093331  

How to send a return: 
1. Please complete the Returns Form shown above.
2. Please put your completed Returns Form and the item(s) to be returned inside your parcel. Our return 

address is shown at the bottom of this form.
3. Send a scanned copy or photo of the Returns Form to the Customer Support team at 

ClientServices@MarkeCreative.com 

4. Please send your returned item(s) via a traceable/trackable method of postage to:

UK and non-EU Returns:

MARKE CREATIVE MERCHANDISE LIMITED 
C/O PMSG LIMITED

ATTN: MARKE CREATIVE RETURNS
UNIT 2 – 4, PLATT INDUSTRIAL ESTATE
MAIDSTONE ROAD
BOROUGH GREEN, KENT
TN15 8JL
UNITED KINGDOM

EU Returns:

DE KLOK LOGISTICS WAREHOUSE

ATTN: MARKE CREATIVE RETURNS 
SPRENGENWEG 1
6541 BZ NIJMEGEN 
NETHERLANDS
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